
BAIL BOND INFORMATION 

We accept cash or bail bonds. Bail bonds need to 
be issued by a state approved bail bond agency. 
The personnel of San Bernardino County Sheriff's 
Department are prohibited from endorsing or 
recommending any specific bail bond agency. 

Cash bails are processed at the Visiting Lobby of 
this facility. A posted cash bail must be the full 
amount of bail for each charge. A cashier's check, in 
lieu of cash, can be accepted. Checks must be 
payable to the agency designated by the facility. 

GENERAL INFORMATION 

General information may be obtained by calling 
(909) 350-2476, 24 hours a day, 7 days a week 

VISITING INFORMATION 
All visits may be schieduled by phone, 24 hours in 
advance, from 8:00AM to 5:30PM, Tuesday through 
Saturday. Inmates are allowed one (1) visit per day 
with a maximum of five (5) guests. Visiting days are 
Wednesday through Sunday from 8:30 AM to 9:00 
PM. Visitors must arrive 30 minutes prior to their 
scheduled time. Late arrivals will not be admitted. 

Inmates under special classifications may have a 
different set of visiting guidelines. Call information 
for inquiries. The visiting appointment line is (909) 
887-0364. Inmates under disciplinary restrictions 
are not allowed visits. 

ACCEPTABLE IDENTIFICATION 

All visitors 18 years and older must have a valid 
government issued identification card such as 
Department of Motor Vehicles ID or Driver's 
License, County or State Employee ID, Military ID 
and/or US Passport. 

San Bernardino 
County 

Sheriff's Department 

GLEN HELEN REHABILITATION CENTER 
(GHRC) 

18000 INSTITUTION ROAD 
D E V O R E , CA 92407 

(909) 473-1761 

CENTRAL DETENTION CENTER 
(CDC) 

630 E A S T RIALTO AVENUE 
SAN BERNARDINO, CA 92415 

(909) 386-0969 

Rod Hoops, Sheriff - Comer 
San Bernardino County 

West Valley Detention Center 
9500 Etiwanda Avenue 

Rancho Cucamonga, CA 91739 

WEST VALLEY 

DETENTION CENTER 

Opened in 1991, the West Valley Detention Center is one of 
the most secured and highly sophisticated jail in the nation. 
It has a capacity to house approximately 3,000 to 4,000 
inmates daily. 

Over 500 safety, general and medical employees provide 
for the security, safety and basic needs of the inmate 
population. 

In full compliance with the regulations set forth by the 
California State Board of Corrections, our goal is to provide 
community protection by maintaining a secured, safe, 
humane and just environment within the jail. 



INMATE INFORMATION INMATE MAIL INMATE MONEY 

NAME: 
All inmate mail must tiave the following information 
printed on the outside of a plain white envelope. 

BOOKING #: 
Name of sender; return address: Inmates name; booking 
number (if known): Facility Address. 

CHARGES: 

COURT:. 

Jane Doe 
123 Anywhere Street 
Busy City, CA 00000 

John Doe 
1234567890 
West Valley Detention Center 
9500 Etiwanda Avenue 
Rancho Cucamonga, CA 91739 

BAIL: 

NOTES 

FOR OFFICIAL USE ONLY 

DO NOT 

1. Do not send blank paper, envelopes or stamps. 
2. Do not put perfume, powder or cologne on letters. 
3. Do not kiss inmate correspondence. 
4. Do not send letters that are stained or extremely dirty. 

Food items are not allowed. 
5. Do not send more than ten photos (5x7 or smaller). 

No frames or accessories will be accepted. 
6. Do not send anything depicting violence, sex or gang 

affiliation. 
7. Do not send nude/partially nude, photos/drawings, 
8. Do not use whiteout, crayon or markers on inmate 

mail. 
9. Do not send metal or plastic within inmate mail. 

10. Do not send cards or letters with glue, tape, glitter, 
stickers or labels. 

11. NOTE: All books and magazines must come directly 
from 
the publisher, must be paperback and all business 
labels must be printed. Hand written labels will not be 
accepted. 

I 

We accept Cashier's Checks and Money Orders. 
Cashier's Checks or Money Orders should be made 
payable to the West Valley Detention Center with the 
name and booking number of the inmate included 
on the check/order 

No personal checks will be accepted 

Cash deposits are processed at the Fiscal Office 
located in the Visiting Lobby of this facility. Deposit 
slips must be completed to be enclosed with the 
exact amount of money. The Fiscal Office is open to 
the public from 8:00 AM to 10:00 PM, seven (7) 
days a week 

The department maintains individual accounts for 
each inmate in which deposits and withdrawals are 
posted. Upon release from custody, the inmate will 
be paid his/her account balance by check, cash or a 
combination of both. Checks issued by the facility 
can be cashed at any branch of Citizens Business 
Bank or any check-cashing place. 

Visitors are prohibited from wearing the following: 

• Gang attire. 
• Hats. 
•Clothing or accessories displaying obscene or 

offensive language or pictures. 
• Sheer or transparent garments. 
•Tank tops, halter tops, strapless or spaghetti strap tops. 
•Clothing exposing the breast/chest, midriff area, genital 

area or buttocks. 
•Shorts, skirts and dress shorter that mid-thigh. 
•Clothing revealing underwear 
• Shoes shall be worn 


